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The Promise: The Medi-Cal doula benefit holds transformative 
potential to reduce maternal health disparities and improve 
outcomes for birthing individuals across California.

The Reality: Success depends on addressing longstanding 
structural challenges that hinder doula participation and limit 
access for Medi-Cal members.

The Path Forward:
• Center Community Voices: Prioritize lived experiences 

and community expertise
• Enforce Accountability: Implement enforceable standards 

and oversight
• Resource Infrastructure: Invest in sustainable, 

community-based support systems
• Address Systemic Racism: Confront institutional bias and 

discrimination
• Ensure Equity: Focus on historically underserved 

communities

Key 
Takeaways
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Resources

California Health Care Foundation: What is a Doula? – Policy at a 
Glance 

CalOptima Health Doula Support Services

Central California Alliance for Health Doula Services Benefit

Department of Health Care Services Doula Services Overview

Department of Health Care Services Doula Providers Page

Department of Health Care Services Doula Services 
Recommendation Document

Department of Health Care Services Doula SPA Pages V2 Draft

Department of Health Care Services Individual Billing Provider 
Doula Application

Department of Health Care Services Doula FAQ Fact Sheet

Department of Health Care Services Doula Directory

Department of Health Care Services Doula Services FAQ for 
Providers

Department of Health Care Services Doula Services

Department of Health Care Services Doula Providers

Department of Health Care Services Doula Workgroup SB65 
Applicant List

https://www.chcf.org/resource/what-is-doula-policy-glance/
https://www.chcf.org/resource/what-is-doula-policy-glance/
https://www.chcf.org/resource/what-is-doula-policy-glance/
https://www.chcf.org/resource/what-is-doula-policy-glance/
https://www.caloptima.org/en/health-insurance-plans/medi-cal/benefits-and-services
https://thealliance.health/for-communities/healthy-communities/doula-services-benefit/
https://www.dhcs.ca.gov/provgovpart/Pages/Doula-Services.aspx
https://www.dhcs.ca.gov/provgovpart/Pages/Doula-Providers.aspx
https://www.dhcs.ca.gov/provgovpart/Documents/DoulaREC.pdf
https://www.dhcs.ca.gov/provgovpart/Documents/DoulaREC.pdf
https://www.dhcs.ca.gov/services/medi-cal/Documents/Doula-SPA-Pages-V2-DRAFT.pdf
https://www.dhcs.ca.gov/provgovpart/Documents/Doula-Individual-Billing-Provider-Application.pdf
https://www.dhcs.ca.gov/provgovpart/Documents/Doula-Individual-Billing-Provider-Application.pdf
https://www.dhcs.ca.gov/provgovpart/Documents/Doula-FAQ-Sheet.pdf
https://www.dhcs.ca.gov/services/medi-cal/Documents/Doula-Directory.pdf
https://www.dhcs.ca.gov/services/medi-cal/Documents/Doula-FAQ-Providers.pdf
https://www.dhcs.ca.gov/services/medi-cal/Documents/Doula-FAQ-Providers.pdf
https://www.dhcs.ca.gov/provgovpart/Pages/Doula-Services.aspx
https://www.dhcs.ca.gov/provgovpart/Pages/Doula-Providers.aspx
https://www.dhcs.ca.gov/services/medi-cal/Documents/SB65-Applicant-List.pdf
https://www.dhcs.ca.gov/services/medi-cal/Documents/SB65-Applicant-List.pdf
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Thank you to all of the participants in both the mini listening sessions and 
subject matter expert interviews for sharing your time and expertise with 
the ITUP team.

Supported by the California Health Care Foundation (CHCF), which works 
to ensure that people have access to the care they need, when they need it, 
at a price they can afford. Visit www.chcf.org to learn more.

https://www.itup.org
https://www.chcf.org/
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