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ABOUT THIS TOOLKIT: This toolkit provides extensive information and resources about California Health and Human Service’s (CalHHS) Data Exchange Framework (DxF).

DATA E XCHANGE FR AMEWORK
SEPTEMBER 2023

What is the Data Exchange Framework?
The DxF is the first-ever statewide data-sharing agreement intended to provide a governance structure to securely 
exchange health information between health care providers, entities, government agencies, and social service programs. 
It will not replace existing health information exchange systems, but instead provide a framework to require and regulate 
secure exchange across multiple entities. 

•	 Upcoming CDII Data Exchange Framework Webinars 
•	 Monthly Data Exchange Implementation Advisory  

Committee Meetings 
•	 Connecting for Better Health (C4BH) Coalition

Engagement Opportunities

•	 California’s Data Exchange Framework 101 Fact Sheet
•	 Health Information Exchange (HIE) Fact Sheet
•	 HIE Policy Forum

ITUP Publications

California State Government Resources

California Center for Data Insights and Innovation (CDII)
•	 California Health and Human Services DxF: Single DSA 
•	 CalHHS DxF Guiding Principles
•	 DxF Frequently Asked Questions
•	 Policies and Procedures of DSA
•	 DSA Signing Portal
•	 DSA Data Elements to be Exchanged
•	 Strategies for Digital Identities

Department of Health Care Services (DHCS)
•	 Medi-Cal Managed Care Plan Requirement Letter to Sign DSA
•	 CalAIM Data Sharing Authorization Guidance
•	 Application Materials for Requesting Access to  

Protected Data
•	 CalAIM Authorization to Share Confidential Medi-Cal  

Information (ASCMI) Pilot

California Department of Public Health (CDPH)   

•	 	All Facilities Letter to Sign DSA
•	 Health Information Exchange Gateway
•	 California Reportable Disease Information Exchange (CalREDIE)

Department of Managed Health Care (DMHC)
•	 All Plan Requirement Letter to Sign DSA

ACRONYMS 101: LINGO TO KNOW
DxF = Data Exchange Framework   

DSA = Data Sharing Agreement 

HIE = Health Information Exchange  

HIO = Health Information Organization

EHR = Electronic Health Record

PHR = Personal Health Record

CIE = Community Information Exchange  

HSSI = Health and Social Services Information

ETL = Extract, Transform, and Load systems

FHIR = Fast Healthcare Interoperability Resources

ADT = Admissions, Discharge, and Transfer Data 

QHIO = Qualified Health Information Organization

	§ Removes siloes and barriers to information 
sharing between organizations 

	§ Enables care coordination for better patient 
care and health outcomes

	§ Allows patients and providers timely access  
to important health information

	§ Improves quality of care and clinical  
decision making

	§ Improves public health prevention  
and response

	§ Promotes and facilitates population health  
management strategies

HOW CAN EFFECTIVE,  
WIDESPREAD DATA SHARING  
ADVANCE HEALTH EQUITY?

https://www.cdii.ca.gov/committees-and-advisory-groups/data-exchange-framework/
https://www.cdii.ca.gov/committees-and-advisory-groups/data-exchange-framework/
https://www.cdii.ca.gov/committees-and-advisory-groups/data-exchange-framework/
https://www.cdii.ca.gov/committees-and-advisory-groups/data-exchange-framework/
https://us02web.zoom.us/meeting/register/tZAsd-CpqjssHd2l2r0pXFxRmplAxsmeVmWK#/registration
https://www.itup.org/california-data-exchange-framework-101-fact-sheet/
https://www.itup.org/health-information-exchange/
https://www.itup.org/events/itup-2021-policy-forums/
https://www.cdii.ca.gov/wp-content/uploads/2023/01/1.-CalHHS_DSA_Final_v1_7.1.22-11.8.22.pdf
https://www.cdii.ca.gov/wp-content/uploads/2023/01/2_CalHHS-DxF_Guiding-Principles_Final_v1_07-01-2022.pdf
https://www.cdii.ca.gov/wp-content/uploads/2023/07/Data-Exchange-Framework-FAQ-2023-7-13-011.pdf
https://www.chhs.ca.gov/wp-content/uploads/2023/01/CalHHS_Tech-Reqs-for-Exchange-PP_Draft_Jan-2023_For-Public-Comment.pdf
https://signdxf.powerappsportals.com/
https://www.cdii.ca.gov/wp-content/uploads/2023/07/CalHHS_DSA-Data-Elements-to-Be-Exchanged-PP_Final_v1.01_12.1.22.pdf
https://www.chhs.ca.gov/wp-content/uploads/2022/07/CalHHS-DxF-Strategy-for-Digital-Identities-FINAL.pdf
https://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2023/APL23-013.pdf
https://www.dhcs.ca.gov/Documents/MCQMD/CalAIM-Data-Sharing-Authorization-Guidance.pdf
https://www.dhcs.ca.gov/dataandstats/data/Pages/DRCApplication.aspx
https://www.dhcs.ca.gov/dataandstats/data/Pages/DRCApplication.aspx
https://www.dhcs.ca.gov/CalAIM/Pages/ASCMI-CalAIM.aspx
https://www.dhcs.ca.gov/CalAIM/Pages/ASCMI-CalAIM.aspx
https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/AFL-23-23.aspx
http://hie.cdph.ca.gov/lhj-matrix.html
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/CalREDIE.aspx
https://dmhc.ca.gov/Portals/0/Docs/OPL/APL 23-014 - Mandatory Signatories to the CalHHS Data Exchange Framework.pdf?ver=BsNHZLeJitkipp8MnJUd6w%3d%3d
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IN’S-AND-OUT’S OF THE DxF

	§ CDII Webinar: The Impact of Data Exchange Under the DxF  
& Key Program Update

	§ CDII Webinar: How the DxF Supports CalAIM & Other DxF  
Program Updates

	§ CHCF Digital Identity Management for California’s Health  
Data Exchange

	§ Harnessing the Power of Data Exchange to Support Care for  
Older Adults: Gaps and Opportunities Webinar

 Impacts of DxF

	§ Connecting for Better Health (C4BH) Factsheet: 101 Overview of 
the Data Exchange Framework

	§ California Health Care Foundation (CHCF) Data Exchange  
Explainer Series

	§ County Health Executives Association of California (CHEAC) DxF 
Office Hours for Local Health Departments

	§ C4BH DxF Office Hours

	§ C4BH Multi-Association Information Hub

	§ DxF Glossary of Defined Terms 

	§ CHCF Governance Structures for Statewide Exchange in California

 What is the DxF?

	§ CDII Webinar: DxF DSA vs. Fiction, DxF Grant Application & 
QHIO Applications

	§ CDII Webinar: Applying for DxF Grants & DxF Program Updates

	§ CDII Webinar: DSA Signatory Grants Town Hall

	§ C4BH Factsheet: Understanding the Funding Opportunities to 
Support DSA Signatories

	§ California Association of Health Information Exchange (CAHIE) 
DSA Signatory Grant Support for QHIOs

	§ Public Consulting Group (PCG) Email for Technical Assistance 
(TA) Grant Support

	§ DSA Signatory Application Template

	§ DSA Signatory Grant Guidance

	§ CDII DxF Grant Program Overview Document

 DxF Grants/Funding

SIGNING THE DSA FAST FACTS
	� As of August 28, 2023, 1,810 entities have  

signed the DSA

	� From March 16, 2023, to August 28, 2023, there 

has been a 39%  increase in signatories 

	� January 2024: Earliest data sharing 		

under the DSA

	§ CDII Webinar: The DxF DSA and Policies and Procedures: An Overview

	§ C4BH Factsheet: Data Sharing Agreement & Policies & Procedures

•	 Health and Safety Code § 130290

•	 C4BH Roadmap for Signing the Data Sharing Agreement and 
Implementing the Data Exchange Framework

•	 CDII Webinar: DxF Grant Program Overview & DSA Signature  
Portal Demonstration

•	 CDII Webinar: What is a QHIO? How do I sign the DSA?

•	 CDII Webinar: DxF DSA Signing Portal Townhall

•	 CHCF Incentives for Participation in California’s Data Exchange

	§ User Instructions to Sign DSA

 The Details of the DSA

https://www.cdii.ca.gov/wp-content/uploads/2023/01/CalHHS-CDII-DxF_Webinar-5_January-19-2023_Final-2.pdf
https://www.cdii.ca.gov/wp-content/uploads/2023/01/CalHHS-CDII-DxF_Webinar-5_January-19-2023_Final-2.pdf
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmanatt.zoom.us%2Frec%2Fplay%2Fsf2-aiKRViMmAjx4KV518ZjNfJqPEA8oXUlNMfAMcBsZgHifIHXqI-oQXJ7yR0e4iErNMt4KBM27GCj2.jO3TP9nn9x2rSJ4g&data=05%7C01%7Csheryl.mccarthy%40chhs.ca.gov%7Cb840547b005c4667b13308db322be22b%7C95762673f4ed4bb6ac42439d725bf5e8%7C0%7C0%7C638158937678096186%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=OXsxHUMdjgf%2Bv6409BMbq1dXoLb6sgtvpdOYHD8IOjA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmanatt.zoom.us%2Frec%2Fplay%2Fsf2-aiKRViMmAjx4KV518ZjNfJqPEA8oXUlNMfAMcBsZgHifIHXqI-oQXJ7yR0e4iErNMt4KBM27GCj2.jO3TP9nn9x2rSJ4g&data=05%7C01%7Csheryl.mccarthy%40chhs.ca.gov%7Cb840547b005c4667b13308db322be22b%7C95762673f4ed4bb6ac42439d725bf5e8%7C0%7C0%7C638158937678096186%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=OXsxHUMdjgf%2Bv6409BMbq1dXoLb6sgtvpdOYHD8IOjA%3D&reserved=0
https://www.chcf.org/wp-content/uploads/2022/03/DataExchangeExplainerDigitalIdentityMgmtDataExchange.pdf
https://www.chcf.org/wp-content/uploads/2022/03/DataExchangeExplainerDigitalIdentityMgmtDataExchange.pdf
https://www.manatt.com/insights/webinars/harnessing-the-power-of-data-exchange-to-support-c
https://www.manatt.com/insights/webinars/harnessing-the-power-of-data-exchange-to-support-c
https://connectingforbetterhealth.com/wp-content/uploads/2023/05/DxF-Fact-Sheet-Overview-of-the-DxF-and-PPs.pdf
https://connectingforbetterhealth.com/wp-content/uploads/2023/05/DxF-Fact-Sheet-Overview-of-the-DxF-and-PPs.pdf
https://www.chcf.org/publication/data-exchange-explainer-series/#related-links-and-downloads
https://www.chcf.org/publication/data-exchange-explainer-series/#related-links-and-downloads
https://cheac.org/tc-dxf/
https://cheac.org/tc-dxf/
https://cheac.org/tc-dxf/
https://cheac.org/tc-dxf/
https://cheac.org/tc-dxf/
https://us02web.zoom.us/meeting/register/tZUtde6rqT0qGdGr-VO01-BvfpO_Cyb8SR7w?_x_zm_rtaid=9fdElye4RWyNREC78P6dYA.1689795360159.6c9d44210c35cae12598df89525a6556&_x_zm_rhtaid=143#/registration
https://connectingforbetterhealth.com/data-exchange-framework-information-hub/
https://www.cdii.ca.gov/wp-content/uploads/2023/07/CalHHS-DxF-Glossary_Final_v1_7.12.23.pdf
https://www.chcf.org/wp-content/uploads/2022/03/DataExchangeExplainerGovernanceStructures.pdf
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmanatt.zoom.us%2Frec%2Fplay%2FMfWn4rO5qTl2-E7e95QymyCgep-lsjk6WNm5RFBItKh3nPLpvmxNJGhk04jGS6RtR6shm37Ep4zXyqsb.es_oPi9sPoUD7HRm&data=05%7C01%7Csheryl.mccarthy%40chhs.ca.gov%7C7673f62605804e1ad52808db151b2e41%7C95762673f4ed4bb6ac42439d725bf5e8%7C0%7C0%7C638126980307103636%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=sAtFS7I4JUgOYCANyNUqRJkNH%2Fk7SpHsFqvxTpcV%2F9Q%3D&reserved=0INCLUDEPICTURE
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmanatt.zoom.us%2Frec%2Fplay%2FMfWn4rO5qTl2-E7e95QymyCgep-lsjk6WNm5RFBItKh3nPLpvmxNJGhk04jGS6RtR6shm37Ep4zXyqsb.es_oPi9sPoUD7HRm&data=05%7C01%7Csheryl.mccarthy%40chhs.ca.gov%7C7673f62605804e1ad52808db151b2e41%7C95762673f4ed4bb6ac42439d725bf5e8%7C0%7C0%7C638126980307103636%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=sAtFS7I4JUgOYCANyNUqRJkNH%2Fk7SpHsFqvxTpcV%2F9Q%3D&reserved=0INCLUDEPICTURE
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmanatt.zoom.us%2Frec%2Fplay%2F8DHjilm4eTfzb5yLLCSFDoe-5-K8cGRj-6Okr6AjPM8n3W_eqF_vlgaQe6a81dBy0l4Vj4NO-VHIseiY.zMu1sV9V0vnMHmyz&data=05%7C01%7Csheryl.mccarthy%40chhs.ca.gov%7Cadb941f6c82f46e0643708db4b16a6d2%7C95762673f4ed4bb6ac42439d725bf5e8%7C0%7C0%7C638186333430325849%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=8hZnG08pT2Uv53gB6DI52DJFwA6O096yO%2FCaJnsRYIU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmanatt.zoom.us%2Frec%2Fplay%2F8JJAb4awK0NNfYm1RpBaFRyUmLmBTmZsutvpvC5QI-5Vida0kuOT6y-PrFEeX613o_6xIlu5qGCB-Tir.t-8O29m8pwlDTkwK&data=05%7C01%7Csheryl.mccarthy%40chhs.ca.gov%7Cba37434d2181426bf2e608db58aeb7fe%7C95762673f4ed4bb6ac42439d725bf5e8%7C0%7C0%7C638201280599512762%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=XK5Kx%2Bn59ueJmwVdnay7y0UGgpgueNuD%2Fnb6dwMGWkk%3D&reserved=0INCLUDEPICTURE
https://connectingforbetterhealth.com/wp-content/uploads/2023/05/DxF-Fact-Sheet-Funding-Opportunities-Available.pdf
https://connectingforbetterhealth.com/wp-content/uploads/2023/05/DxF-Fact-Sheet-Funding-Opportunities-Available.pdf
https://cahie.org/initiatives/dsa-signatory-grants/
mailto:DSAGrants%40pcgus.com?subject=
mailto:DSAGrants%40pcgus.com?subject=
https://www.cdii.ca.gov/wp-content/uploads/2023/05/DSA-Signatory-Grants_Application-Template_Updated-05.15.23-For-Website.pdf
https://www.cdii.ca.gov/wp-content/uploads/2023/05/DSA-Signatory-Grants-Applicant-Guidance-Document-Final-05.01.23.pdf
https://www.cdii.ca.gov/wp-content/uploads/2023/06/CalHHS_DxF_Grants_060623.pdf
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmanatt.zoom.us%2Frec%2Fplay%2FtyhS-QG9gmgIJCWeDk65zAX2Z2bmhyUMwUNOlIzbNG64bwGsw7vZAKCZDvNLtE0QObU6_24y0PgeVvss.zycDml0o2tIzr6ZD&data=05%7C01%7CCalHHSweb%40chhs.ca.gov%7Ce9eae0f722a348d0d66c08dab92d264b%7C95762673f4ed4bb6ac42439d725bf5e8%7C0%7C0%7C638025901356393971%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=dz9W5n9ahodtHibmoJF68vIO8iS6mc8L1HBzZFMX9GM%3D&reserved=0
https://connectingforbetterhealth.com/resources/california-data-sharing/
https://leginfo.legislature.ca.gov/faces/codes_displayText.xhtml?lawCode=HSC&division=109.7.&title=&part=&chapter=&article=
https://connectingforbetterhealth.com/wp-content/uploads/2023/06/DxF-Infographic-Journey-of-the-DxF-and-Signing-the-DSA.pdf
https://connectingforbetterhealth.com/wp-content/uploads/2023/06/DxF-Infographic-Journey-of-the-DxF-and-Signing-the-DSA.pdf
https://manatt.zoom.us/rec/play/OjCcohxP6PUlLjiAF9XvoSg-uFoR2F2edtV7Oxp4j-ITiIHfatDjT16jrCFXxHLJ_Q-DnN4gwXp41q9a.ebxs6tFoWmDMxW6f
https://manatt.zoom.us/rec/play/OjCcohxP6PUlLjiAF9XvoSg-uFoR2F2edtV7Oxp4j-ITiIHfatDjT16jrCFXxHLJ_Q-DnN4gwXp41q9a.ebxs6tFoWmDMxW6f
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmanatt.zoom.us%2Frec%2Fplay%2FW5t6TqvauH62QoQ8-L4JnJEn_4z6MgAZY9rwZYd0JEKlv7puXiUGYfUzp5yfB07qTmRKmSW1B9hNxwPg._TFsU8lha4cejcZ9&data=05%7C01%7CCalHHSweb%40chhs.ca.gov%7Ccf88dea2f8e8438bab3408dadfa58594%7C95762673f4ed4bb6ac42439d725bf5e8%7C0%7C0%7C638068199530704306%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Hk2vnYBWqKYXTAQTruxum7hFIgz4HH36ExMD6BUog4E%3D&reserved=0
https://manatt.zoom.us/rec/play/l2FscuzC3Svk3wl_qSeSjnh49UVIjjRUWVcKzEF8SeFSTzp0q3I9J_-NNbQQoaksDo51KE1s_SA4oUzt.f5IWGfKU_NGnBvkn
https://www.chcf.org/wp-content/uploads/2022/03/DataExchangeExplainerIncentivesParticipation.pdf
https://signdxf.powerappsportals.com/help/

