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During the onset of the pandemic, non-critical health care turned entirely online for all Californians, opening the door for many flexibilities in
telehealth policy. A lack of broadband and connectivity made telehealth inaccessible for many California communities. As health care becomes
increasingly reliant on technology, broadband is the nexus in making the future of health care equitable and accessible for communities
historically lacking in care. Telehealth, virtual care, health information exchange, and future technology innovations all require broadband and
connectivity. See ITUP’s Digital Equity and Broadband Issue Brief for more details.

THE PROBLEM

If barriers to broadband access and connectivity in California are not addressed, digital and health inequities will deepen, thus creating wider
health disparity gaps for already disadvantaged communities. The future of health, rooted in innovative technology and virtual care options,
depends on equitable solutions that bridge the digital divide.
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BROADBAND AVAILABILITY
& ACCESSIBILITY

1 7. 50/0 of Californians have not

adopted broadband internet'

1 40/0 of low-income Californians

do not have access to broadband?

The average cost of internet in the

\/ U.S.is $68 per month?
o
Of 5.8 million eligible
THE DIGITAL DIVIDE California households, only
BROADBAND AFFORDABILITY 420/0 (2 5 mi"ion)
[ ]

are enrolled in the
Affordable Connectivity Program (ACP)*

530/0 of Californians have not

adopted broadband because they are
uncomfortable using the internet®

[ ] [ ]
DIGITAL LITERACY & 5.9 mi 1 10NN caiifornians

ACCESS TO DEVICES lack access to a desktop/laptop/tablet®

THE OPPORTUNITY

Historic, One-Time $6 Billion Policy Change Making Telehealth a Opportunity for More
Investment in Broadband © Permanent Health Care Delivery Accessible Health Care and
Tool in Medi-Cal ’ Better Health Outcomes



https://www.itup.org/adressing-digital-equity/
https://broadbandforall.cdt.ca.gov/affordable-connectivity-program/acp-enrollment/
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Broadband Adoption by 25/3 Mbps® Broadband Adoption by 100 Mbps® Down*

(Federal Standards) (Sufficient Broadband Speeds)

25/3 Mbps Number Percent 100 Mbps Down Number Percent
Counties w/ 0-25.99% Adoption Counties w/ 0-25.99% Adoption
Counties w/ 26-79.99% Adoption Counties w/ 26-79.99% Adoption

Counties w/ 80%+ Adoption Counties w/ 80%-+ Adoption

CPUC uses 2021 data reported from internet service providers and FCC June 2022 deployment, despite new data being released in May 2023.°
*Down or Download speed is referred to as the rate at which the user’s device can receive data from the internet.

BROADBAND ISSUE SPOTLIGHT: BETTER DATA FOR IDENTIFYING DIGITAL BARRIERS TO HEALTH

EQUITY ISSUES IN BROADBAND DATA SOLUTIONS

Internet Service Providers (ISPs) are the sole source of
broadband access reporting to the state.

Incorporating sources of data beyond ISP-reported
data to ensure that broadband access maps accurately
reflect the digital disparities across the state.

Include questions on broadband access, devices, and
digital literacy in health care screenings and intake
forms to better understand patients’ digital barriers to
accessing health care.

The inability to determine which patients need digital
literacy or devices for telehealth from available data.

Federal standard of speeds at 25/3 Megabits per
second (Mbps) is too slow for the broadband needs
of Californians.

Transparency of pricing data is not required.

Increase broadband speed standards to be sufficient
for individuals to fully participate in virtual health care,
school, and society.

Require price transparency data to be reported and
publicly available to better understand the impacts of
digital redlining and affordability on access to broadband.
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Participate in
State-Level
Initiatives

Contribute to
Accurate Data
Collection

Leverage
Health Facilities
for Community
Broadband

Hospitals
Local Health Plans
CA Health & Human Services
State & Local Health Departments
Community-Based Organizations

Community Health Workers

Health Care Providers

Clinics

Create, Join, or
Lead a Regional
IGELLED L
Consortium

Address
Digital Literacy
& Inclusion

ENGAGING AT THE STATE AND LOCAL LEVEL

Engaging at both the state and local level will speed up our journey to equitable health access via broadband availability.

STATE

Follow and engage with the California LOCAL

Broadband for All Initiative

Participate in California Broadband Council (CBC)

and Middle-Mile Advisory Committee (MMACQ)

stakeholder meetings

Join State Digital Equity Planning (SDEP) meeting

See ITUP’s Broadband Bootcamp Report for

highlighted findings that will be used to inform

the SDEP

Provide oral and/or written public comments
on California Public Utilities Commission (CPUC)

rulemaking proceedings

Provide input and challenges to the CPUC's

Broadband Availability maps

Create, lead, or join a local consortium

Outreach to connect communities with digital
literacy and device resources

Assist eligible household Medi-Cal members
in applying for the ACP

Download ITUP’s ACP Enrollment Flyer
to share with your communities.

Serve as a community anchor institution

Provide input and challenges to the CPUC's
Broadband Availability maps

For updates to engage on broadband and digital equity in California, visit ITUP’s Broadband and Connectivity Work webpage.



https://www.itup.org/itup-engages-on-health-equity-and-the-digital-divide/
https://broadbandforall.cdt.ca.gov/
https://broadbandforall.cdt.ca.gov/
https://www.cpuc.ca.gov/industries-and-topics/internet-and-phone/california-advanced-services-fund/casf-consortia-account/consortia-contact-information
https://broadbandcouncil.ca.gov/
https://middle-mile-broadband-initiative.cdt.ca.gov/pages/mmbi-advisory-committee
https://broadbandforall.cdt.ca.gov/state-digital-equity-plan/
https://www.itup.org/itup-broadband-bootcamp-report/
https://broadbandforall.cdt.ca.gov/affordable-connectivity-program/
https://www.itup.org/wp-content/uploads/2023/03/FINAL-ITUP-ACP-Flyer-2023.pdf
https://www.cpuc.ca.gov/about-cpuc/divisions/news-and-public-information-office/public-advisors-office/providing-public-comments-at-the-cpuc
https://communitynets.org/content/glossary
https://www.cpuc.ca.gov/industries-and-topics/internet-and-phone/broadband-mapping-program/broadband-public-feedback
https://www.cpuc.ca.gov/industries-and-topics/internet-and-phone/broadband-mapping-program/broadband-public-feedback
https://www.cpuc.ca.gov/industries-and-topics/internet-and-phone/broadband-mapping-program/broadband-public-feedback
https://www.cpuc.ca.gov/industries-and-topics/internet-and-phone/broadband-mapping-program/broadband-public-feedback
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About ITUP

ITUP is an independent, nonprofit, health ITUP is generously supported by the
policy institute that has been a central voice following funders:

in the California health policy landscape for
more than two decades. ITUP serves

as a trusted expert, grounded in statewide = The California Endowment
and regional connections with a network
of policymakers, health care leaders, and
stakeholders. The mission of ITUP is to
promote innovative and workable policy
solutions that expand health care access and
improve the health of all Californians.
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https://www.facebook.com/insuretheuninsuredproject/
https://www.linkedin.com/company/1785850/
https://www.itup.org/
https://public.tableau.com/app/profile/cpuc/viz/EOY2020BBAdoptionbyHH/Dashboard
https://public.tableau.com/app/profile/cpuc/viz/EOY2020BBAdoptionbyHH/Dashboard
https://www.ppic.org/publication/californias-digital-divide/
https://www.ppic.org/publication/achieving-universal-broadband-in-california/
https://broadbandforall.cdt.ca.gov/affordable-connectivity-program/acp-enrollment/
https://broadbandforall.cdt.ca.gov/affordable-connectivity-program/acp-enrollment/
https://www.cetfund.org/action-and-results/statewide-surveys/2021-2/
https://www.cetfund.org/action-and-results/statewide-surveys/2021-2/
https://ebudget.ca.gov/2021-22/pdf/Enacted/BudgetSummary/FullBudgetSummary.pdf
https://files.medi-cal.ca.gov/pubsdoco/Publications/masters-MTP/Part2/mednetele.pdf
https://public.tableau.com/app/profile/cpuc/viz/EOY2020BBAdoptionbyHH/Dashboard
https://public.tableau.com/app/profile/cpuc/viz/EOY2020BBAdoptionbyHH/Dashboard
https://www.cpuc.ca.gov/-/media/CPUC%20Website/Files/uploadedFiles/CPUC_Public_Website/Content/Utilities_and_Industries/Communications_-_Telecommunications_and_Broadband/FFA%20Webpage%202023-04/FFA%20FAQs%20V2.pdf
https://www.cpuc.ca.gov/-/media/CPUC%20Website/Files/uploadedFiles/CPUC_Public_Website/Content/Utilities_and_Industries/Communications_-_Telecommunications_and_Broadband/FFA%20Webpage%202023-04/FFA%20FAQs%20V2.pdf
https://www.allconnect.com/blog/difference-between-download-upload-internet-speeds
https://twitter.com/ITUP

